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Participant Rights

You have the right to be treated with kindness and respect, no matter your race,
religion, family background, if you served in the military, if you are married or not,
their gender, who you love, how old you are, or if you have a disability.
You have the right to follow your own religion, as long as it doesn't take away
other people’s rights.
You don't have to join in any religious activity if you don't want to.
You have the right to get services in a place that is easy to reach and doesn't have
obstacles.
You have the right to be able to get the help you need if you have trouble seeing,
hearing, moving, speaking, understanding English, or if you have different cultural
needs.
The right to be provided with a certified interpreter by telephone and materials in
your own language for free.
The right to be safe from punishment or paybacks for speaking up.
The right to be free from being isolated or physically restrained.
The right to have your health information kept private and safe by the
organization.
The right to get complete information about your treatment options, including any
alternatives or treatments you can do yourself.
You have the right to pick a qualified mental health provider when one is available
and needed for your care.
You have the right to get a copy of the steps for making a complaint or grievance.
The right to share a complaint or concern about any part of your care, either by
speaking or writing.
The right to make or change an advanced directive that explains your choices and
wishes for your health care.
The right to ask for and get a copy of your medical record and ask for changes or
corrections if needed.
The right to be safe from sexual harassment and from being taken advantage of in
any way, including physically or financially.
The right to help create your own service plan and get a copy if you want one.
The right to know about all the services that are available to you.
To be safe from sexual harassment and from being taken advantage of in any way,
including physically or financially.
To help create your own service plan and get a copy if you want one.
To know about all the services that are available to you.

Evergreen
Treatment REACH is a division of Evergreen Treatment Services

Services




